Rick L. Grant, D.M.D., Inc.

June 10*, 2026
Dear Patient/Patients,

After much thought and consideration, | am writing to inform you that | will be retiring from the
Winnemucca, NV practice of dentistry. Dr. Rick L. Grant, DMD will be closing the clinic
permanently effective July 28, 2026.

This decision comes with mixed emotions. Since the opening of my practice in 1995, it has been
one of the greatest privileges of my life to serve the people and families of this community. For
more than three decades, | have had the opportunity to care for multiple generations of
patients, celebrate milestones with families, and build relationships that have meant far more to
me than simply providing dental care.

I am deeply grateful for the trust, loyalty, friendship, and support you have shown me
throughout the years. It has been an honor to be your dentist, and | sincerely thank you for
allowing me to be a part of your healthcare journey.

Although the practice will be closing, | encourage you to establish care with another dental
provider as soon as practical to ensure continuity of your dental treatment and preventative
care. If you are currently undergoing treatment, please arrange for follow-up care with another
dentist to avoid any interruption in your dental health needs.

PATIENT RECORDS

Your dental records will remain confidential and will be maintained in accordance with
applicable federal and state laws.

Patients may obtain a copy of their dental records or request that records be transferred to
another dental provider by submitting a written authorization.

Records requests should be directed to:
Rick L. Grant, DMD, Inc.
P.O. Box 417 Winnemucca, NV 8944
Fax: 775.623.0979

Email: docrickdmd@yahoo.com




Requests for records will be honored in accordance with Nevada law and applicable record-
retention requirements.

If you wish to have your records transferred directly to another dental provider/office, please
provide a signed authorization identifying the provider to whom the records should be sent.

EMERGENCY AND CONTINUING CARE

Please note that after July 28™, 2026, this office will no longer be available to provide dental

treatment or emergency dental services. If you experience a dental emergency after that date,
please contact a licensed dentist of your choosing or seek appropriate emergency care.

INSURANCE AND FINANCIAL MATTERS

If you have outstanding treatment plans, pending insurance claims, or account-related
guestions, please contact our office before the closing date so that we may assist you as much
as possible during this transition.

Payment for outstanding balances can be mailed to the address provided above. If you are
paying by credit card, please call the office and receipts can be emailed to you.

Again, thank you for allowing me the privilege of serving you and your family since 1995. The
relationships formed over the years have been one of the greatest blessings of my professional
career. While | am retiring from my Winnemucca, NV practice, | will always cherish the
memories, friendships, and trust that this community has shared with me.

| wish you and your family continued health, happiness, and success in the years ahead.

With sincere gratitude,

. Pt &, Grant, DD



